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Customer Comments Form
Your name ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​____________________________________________________  Date ​________________________

Your address ​​​​​​​​​​​​​​​​​​​​​​​​________________________________________________________________________________

Post code ​​​​​​​​​​​​​​​​​​​​​_____________Tel No ____________________   email _____________________________________

Your comments

Please describe your complaint, suggestion or compliment below. Please let us know what you would like us do about it (if anything). Our complaints procedure requires all customer complaints to be recorded, but if you’d rather not fill out the form, please speak to a member of staff.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________

Thank you for your comments. Whilst we have your attention, we would also appreciate your thoughts on the following aspects of our service:

	What is your overall impression of:
	Very Good
	Good
	Average
	Poor
	Very Poor

	Customer Service/Attitude of Staff
	
	
	
	
	

	Range of Activities on Offer
	
	
	
	
	

	Facilities
	
	
	
	
	

	Cleanliness
	
	
	
	
	


Thank you for taking the time to comment on our services. Please pass this form to a receptionist. Alternatively send it to: The Programme Director, North London YMCA, 184 Tottenham Lane, London N8 8SG.

Please delete as appropriate: I do not require a response/please reply to my comments.

If you are making a complaint you should receive an initial response within 7 days of us receiving it. For a copy of our complaints procedure please go to our web site at www.ymcahornsey.org. 

	For Office Use Only

Received by _______________________________________________ Date received ______________________

Date acknowledged ___________________________________________________________________________

Passed to ____________________________________________________________________________________


